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Better Business With Every Call




	What is Ringio?
	Ringio is the first cloud-based rich calling service that intelligently delivers calls together with the background information needed to best interact with that caller. 
The company’s mission is to help small and medium-sized businesses become more efficient in identifying and handling their most valuable phone conversations through an affordable, easy to use solution.


	What challenge does Ringio address?
	When it comes to taking calls, today’s small business suffers from a disconnect. Firms that invest much time, energy and resources into effectively crafting their sales or marketing proposition often find their representatives “winging it” as they interact with callers. 

Employees may know who’s attempting to reach them, but not necessarily why. They don’t know which of their calls is most critical or what information they need to answer callers’ questions. 

Where large companies have teams of customer service reps, scripts and screen pops to guide them through a day full of phone calls, small businesses employees are left in a constant state of frustration, facing what can seem like a never-ending stream of interruptions.



	How does Ringio respond to this challenge?
	Ringio presents calls together with their context. Its rich calling service intelligently routes calls along with the background information that users need to understand and serve callers.

As calls come in, Ringio’s desktop or smart phone client displays not only who is calling, but 

· How do I/we know this person?

· What is our history together?

· What does the caller need, and how can I help?
Ringio’s service equips users to make well-informed decisions and resolve issues quickly, saving both users and callers valuable time.

Users are able to improve customer care and follow-up, and ultimately, to show callers they are a priority.




	How do businesses use Ringio’s service?
	Ringio’s network-based service advances Caller ID several steps, displaying customer data and interaction history. Through its desktop or smart phone client, users can view, add to and share a growing company store of customer information as they take calls. 

Also displayed: scheduled calls (rings); tags and global and private address books.  

Ringio’s service has the capacity to add additional information, real time, from social networks and other online sources. 

The data gathered by Ringio is warehoused for as long as clients want it.



	What call control functions come with Ringio?
	Ringio answers your business’ phone number.  It also adds the intelligent call control and auto attendant functions needed to let callers “press 1 for sales, 2 for tech support,” and even offers a ‘Welcome back” functionality that checks in real-time if the employee the caller last spoke with is available to take the call again.
Ringio provides call screening capability: Being able to know the relative importance of calls is of no use unless employees can also choose to send some straight to voicemail.

Ringio enables users to transfer callers to colleagues who are shown to be currently available, avoiding voice mail dead ends and preventing customer frustration.  

Users can also make outgoing calls through Ringio; every such call is logged through the system, and provides a chance to add further notes on the caller. 



	How can I manage my Ringio account?


	Administration and management of Ringio is completely web based. An initial setup for a 10-person company should be completed start to finish in less than minutes. Additional employees can be added or removed at anytime. Once set up in the system, employees can download either desktop or smartphone clients that will allow them to control all aspects of receiving and making phone calls, checking their voicemails, managing their contacts, or specifying all aspects of how incoming calls should get to them.
 

	What do I need to use Ringio?
	Ringio is a unique integration of “cloud” services, and as such requires no capital investment. Users need only have Internet access and phones with ten-digit telephone numbers.  These can be landline or mobile, PSTN or IP, smart phone or feature phone.  Ringio set up takes minutes and doesn’t require an experienced IT person. 



	How much does Ringio cost and how do I get it?


	Ringio is priced starting at $99 per month for four users; additional lines are $25 per month.To sign up, see www.ringio.com. 


